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MONOXEHUE
0 COLManbHO-PeabnNNTaLYOHHOM OTAeNeHNN ANs
rpaxjaH NoXusoro BO3pacTa U MHBanMzoB
MYHWLMNaNLHOTO GHO/PKETHOTO YUpeXeHuns
«KOMMNEKCHbIV LEHTP CoLManbHOro 06CnyXunBaHna
HaceneHus TaceeBCKOro paiioHa»

Taceeso



1.001mume moJ1oKeHust

1.1. CoummanpHo-peabumuranmonHoe otnaeneHue (manee OTAeneHWe) BXOIOUT B
cTpykTypy MBY «KOMIUIEKCHBIH LEHTP COLMANBHOTO OOCTY)XKWBAHUSA HACEICHHS
TaceeBckoro paiioHa» W MpeIHA3HAYEHO U1 MPEAOCTABJICHUS YCIYT MO COIHATIbHOMN
peabWHTa TOXKWIBIX TPaXJaH, WHBAJUAOB, NETEH — WHBAIMIOB H WICHOB HX
ceMEH, COXPaHUBIIMM CIIOCOOHOCTP K CaMOOOCTY)KHBAaHHIO M aKTHBHOMY
MIEPEABIKEHUIO, TPU3HAHHBIM HYXIAIOMUAMCA B COIHAJIBHOM OOCITY>KHBAaHUH B
MIOJTyCTAIMOHAPHOHW (PopMe COMUATEHOTO O0OCITYKHBAHHUS.

1.2. Hacrosmee Ilonoxerne 0 conuanibHO-peabMIUTAIIMOHHOM OT/ACTICHUH (aajiee
TTonoxxenue) pazpaborano B coorBercTBum ¢ Koncrurymuei Poccuiickoit ®eneparum;
®enepampabiM 3akoHOM Ne 442-@3 ot 28.12.2013 roma «O6 OCHOBaX COIHAIBHOIO
obciyxuBanus rpaxnaaH B Poccuiickoit @enepammm; 3akoHoM KpacHospckoro kpas
oT 16.12.2014r. Ne 7-3023 «O06 opraHuzammm COITHATBHOrO OOCTYKMBaHUSA TI'PaKIaH
KpacHospckoro kpas»;, DenepaibabiM 3akoHoM oT 24.11.1995 Ne 181-D3 (pen. ot
29.12.2015) «O commanpHOM 3amuTe wWHBAIMAOB B Poccuiickoit Denepanmmy;
OenepanpabiM 3ak0oHOM 0T12.01.1995r. No5-®3 «O Berepanax»; [ 'paxkmaHCKOro
kogekca Poccmiickoit @epeparun; ['OCTom P 52142-2003, I'OCToMm P 52143-2003,
I'OCTowm P 52880-2007, 'OCTom P 52884-2007, TOCTom P 53058-2008, TTOCTom P
53059-2008, I'OCTom P 53348-2009, I'OCTom P 53349-2009 U UHBIMH
HOPMAaTHUBHBIMM 3aKOHOIATEIIbHBIMA M TIPAaBOBBIMH aKTaMH KpacHOAPCKOro Kpas u
YcraBom MBY  «KOMILIEKCHBIH LIEHTP CONMAIBFHOTO OOCIY)KHBAHHMSA HACETCHUsA
Taceesckoro paitonay (mamee — YupexaeHne).

1.3. JestemsHOCTs OTHEICHAS CTPOUTCA IIPU TECHOM B3aMMOJAECHCTBHH CO
CTPYKTYPHBIMH IOJIPA3ACICHUSAMH YUPEXKACHUSA, aAMUHHCTpamuer TaceeBCKoro
paiioHa, YMpaBJICHUEM COLMAIPHON 3aIUTHI HACEJICHUS aAMUHUCTPAIMK 1aceeBCKOro
paiioHa, ornenenueM llencnonHoro ¢onpma Poccwiickoit @eneparmu B TaceeBckom
paiioHe, KpacBbIM I'OCYJApPCTBEHHBIM OIOKETHBIM YUPEKACHUEM 3PaBOOXPAHCHUS
«TaceeBckas paiioHHAS GONBHHITA. |

1.4, ITonoxxenune 06 OTaeneHUr YTBEPKAACTCA TUPEKTOPOM Y UPEKICHHUA.

1.5. Pexxum paboter OTaenenus onpeneisercs [Ipapuiamu BHyTpeHHero TPYZIOBOT'O
pacropsiaka Y4pekacHu.

2. Ctpykrypa m wratbl OTaeseHust

2.1. OtneneHue HOMYMHAETCA HEMOCPEACTBEHHO 3aMECTHTENO JHPEKTOPa,
KYPHPYIOIIEr0 JaHHOE HAIIPaBJIeHUE pabOThl B JUPEKTOPY YUPEKACHUS.

2.2. OtrmeneHde BO3INABIAET 3aBEAYIONINH, HA3HAYAEMbIA Ha JODKHOCTh H
0CBOOOKAAEMBIH OT AOJKHOCTH MPUKA30M AUPEKTOpA YUPEKICHUS,

2.3. B orcyrcrBue 3aBenywoomero OtaeneHueM (OTHYCK, KOMaHIHPOBKA,
BpPEMEHHAs HETPYAOCIOCOOHOCTh M T.I.) €ro OOA3aHHOCTH HCIIONHAET COTPYIHHK
Otnenenus, HA3HAUCHHBIN MPHUKA30M AUPEKTOPaA YUPEIKIACHHUA.

2.4. Crpyktypa OTaeneHus OmpeaeaeTcs ITaTHHIM PAaCIMCAHAEM Y UPEXK ACHIS.

2.5.Corpymauku OTAENEHNA HA3HAYAIOTCA Ha JOJKHOCTH M OCBOOOXKITAIOTCS OT
JOKHOCTH IMPUKA30M AUPEKTOPa YUperKACHHUS. |



3.0cuoBHbIe 3a0aun OTaeeHus

3.1. OcHOBHEIMH 3aia4aMHU neATENBHOCTH OTIENCHUSA ABISIOTCS

- OKJ3aHWEe pa3IUYHbIX BUIOB COLMAIBHBIX YCIYT IOXWIBIM TI'PaXKIaHAM,
IPaKJaHaM C OrPaHUYEHHBIMH BO3MOJKHOCTSMH 370pPOBbs, B TOM uHciie aetsM ¢ OB3
IO COLMAIBHON peabMINTAIINH, HANPABICHHBX HA PEAKTHBH3ALMIO (IIEPEOPHEHTAIHIO
C [acCHBHOrO o0pasa >KM3HM Ha AKTHBHBIH), DPECONMANM3ANMIO (BO30OHOBIICHHE
COLMAIBHBIX CBA3CH), MHTETPALIMIO M PEUHTErpanuio (BO3BpallleHue B OOINECTBO),
CHATHE OCTPOTBI COOCTBEHHOH COIMAIBHON MaJO3HAYMMOCTH, OCYIIECTBICHHE
BO3MOKHOH ailaliTalliy K YCIIOBUSAM TIPOKHBAHHS,

- CBOEBPEMEHHOE€ M KAa4eCTBEHHOE VIOBJIETBOPEHHE HHAMBHAYAIBHBIX
noTpeOHOCTEH Moyyareneil COnUaIbHBIX YCIYT, BHE 3aBHCHMOCTH OT MX BO3pacra,
OCTPO HYXXJAIOUIMXCSA B COIUATBHON MOANEPIKKE, HANPABICHHON HA IOJJACP:KAHHE HX
JKU3HEAEATEIBHOCTH, COMUAIBHOI0, (PU3MYECKOr0 M TICHXOJOTHYECKOrO CTaryca Ha
ocHOBaHMM TpeGoBammii DejepatpHOro 3akoHa «O6 OCHOBaX  COLMAIBHOTO
obcmyxuBanus rpaxnad B Poccmiickoit deneparmm» Ne 442-03 or 28.12.2013 ropa,
3akoHa KpacHosipckoro xpas or 16.12.2014 Ne 7-3023 «O6 opranu3anuu
COLMAJILHOrO OOCIyKMBaHUA TIpaxian B KpacHOIPCKOM Kpae», HOPMATHBHBIX
paBoOBbIX akTOB Poccuiickoit ®enepannn, KpacHosapckoro kpasd;

- 3(¢¢eKxTuBHAs peaju3alsd CTAaHAAPTOB COLHAIBHBIX YCIyT (OCHOBHBIX
TpeGoBaHuii K 06bheMy, NMEPHOAMYHOCTH M KAdeCTBY MPEJOCTABICHHS IIONYYATEIIO
COLMAILHBIX YCIIYT, YCTAHOBJIEHHAIX IO BUJAM COLUAIBHBIX YCIYT).

4.®ynxupu OTaeaeHns

4.1.Opranu3anus BHISBICHUS ¥ OCYLIECTBIICHUA MOAOOpA JIKI, HYXIAIOIIUXCI B
COLIMAITFHOM peabmmranuu Ha 0a3e OTAEICHHUS. |

4.2 IlpenoctaBieHne COLMAIBHO-IICHXOOTHYCCKHUX, COI[HAIbHO-TIENarOTHYECKIX,
COLIMATIBHO-TIPABOBBIX, COLUAIEHO-METUITTHCKAX, COLMATEHO-TPYIOBBIX YCIIYT, YCIYT B
LEJIAX MOBBILIEHUS KOMMYHHKATUBHOTO MOTEHIHAJIA MOTydaTelield COIMAIbHBIX YCIYT,
AMEIOIMMUX OlPAHWYEHUS JKM3HEACATENIFHOCTH, B TOM YHCIE NCTAM-MHBAIWIAM B
coorBeTcTBIM ¢ DenepanpHbiM 3akoHoM oT 28.12.2013 roma No 442-03 «O6 ocHoBax
COLMAIBHOTO 00CTyXKUBaHUA rpakaan B Poccuiickoit ®eneparmmy.

4.3. KoHCYnpTHpOBaHWE B-JAOCTYNMHOM (hOpME MONydareieii COMUAIbHBIX YCIYT
WIM KX 3aKOHHBIX TIpelAcTaBuTeNieid 00 X mpaBax ® OOS3aHHOCTAX, O BHIAX
COIIMANBHBIX YCIYT, CPOKaX, MOPSAIKE ¥ 00 YCIOBHUAX UX NIPEIOCTABJICHHUA.

4.4. CoctaBreHHE TPOEKTa HHAMBUAYAJLHON NPOrpPaMMBI TPEIOCTABICHHS
cormanbHbx yeuyr (UIIICY) seastonmyocs JOKYMEHTOM, B KOTOPOM yKa3asbl jpopma
COLIMAIBHOTO OOCTY)XWBAHHUA, BHUJIBI, OO0BEM, TEPHUOAUIHOCTH, YCIOBHA, CPOKH
IIPEIOCTABIICHUA COLMAJBHBIX YCIYI, IEPEUYeHbh PEKOMEHIYEMBIX IOCTABIIUKOB
COLIMATIBHBIX YCIYI, OCYIIECTBIIAEMBIE B COOTBETCTBHHM C DeaepaibHbIM 3aKOHOM
28.12.2013 Ne 442-®3 «O6 oCHOBax COIMHAIBHOIO OOCIYXMBaHHS TPaXKIAH B
Poccniickoit ®enepanmmy. '



4.5. Oxa3asme [JONOJMHWUTENBHOIO BHWJAA CONHMAIBHBIX ycuyr «JlomamHee
BU3UTHPOBAHUE» JETSIM C OrPAaHMICHHBIMU BO3MOYKHOCTSIMU 3I0POBBA.

4.6. CopnelicTBre B OpraHH3aIMH O3IOPOBJICHUSI W OTAObIXa JeTeii ¢
OrpPaHUYECHHBIMH BO3MOXXHOCTSIMH 31OPOBB.

47. VYuactue B pa3paboTKe M BBHINIOJIHEHHH COLHAIbHO-PEA0HIATALMOHHBIX
MEPOIPHATHH, BBINOJHEHUM HHAUBUAYAIBHONH NPOrpaMMbl  peaOWIMTAlHH M
abumuramy (MC3) rpaxnad ¢ OrpaHAYCHHBIMM BO3MOXKHOCTAMH  310DPOBbS,
cBoeBpeMeHHoe HHGopMupoBarrne MCD 0 BHIIOJHEHHH MEPOIPHATHH.

4.8. CopelicTBHe B TONyUYEHHH IIOJIATAIOMIMXCS MEDP CONHAIBHOM IIOIAEPIKKH,
nocoOuii, KOMICHCAUH, AJIAMEHTOB W JAPYTHX BBILIAT B COOTBETCTBHH C
JNEACTBYIOMUM 3aKOHOIATEILCTBOM.

4.9. ConeiictBrue B 06eCIieUEHHN TEXHAYECKUMH CPEICTBAMU PEAOHIIMTAIHH.

4.10. 3anmecerue wWHGOPMANMH O TONYYATENIAX CONUANBHBIX YCIYT H
IPENOCTABIAEMbIX MM COLHMAJBHBIX yCiyrax B Permctp moirydareseif COMUAIBHBIX
yenyr Kpacrosipckoro kpasi.

4.11. TlpuBrneyeHue PasIMUHbIX TOCYNAPCTBEHHBIX, MyHHIUIATGHEIX, OPTaHOB H
001IeCTBEHHBIX 00beIMHEHHM K PEIICHHIO BONPOCOB CONUAIBHOM MOMOIIM TPaXKIaHaM,
HY>XAIOIIAMCS B COIMAIEHOM 00CITy >KHBAHUH. :

4.12. CopeHicTBAE B MPEAOCTABICHAN COMHUANLHOIO CONPOBOKACHIA IPAKIAHAM C
OrPaHMYCHHBIMH BO3MOXHOCTSMH 3IOPOBBS, B TOM YHCJIC POIMTEISAM, OIECKYHAM,
HOTCYNTEIIAM, HHBIM 3aKOHHBIM IPEICTABUTEIIAM JACTCH-UHBAIUAOB B COOTBETCTBHHU CO
cratbei 22 DenepanpHoro 3akoHa Ne 442-03 «0O6 ocHOBax COIHAIBHOIO
obcnykuBanms rpaxnad B Poccuiickoit ®enepanum» ot 28.12.2013 roga.

4.13. Vyactue B pabore BBHIC3NHOW MOOWIBHON Opuragsl Ha TEPPUTOPHH
TaceeBckoro paiioHa. .

4.14. Oprasmzanus W  NPOBEINCHHE COLMAILHO-JOCYTOBBIX MEPOIPHUATHH H
TPYAOBOHM TepanuM ¢ NOXWJIBIMHU TPaXkJIaHAMH, WHBATHUAAMH M CEMbIMH, UMEIOIAMU
JieTel ¢ OrpaHHYEeHHBIMHE BO3MOXHOCTSIMHE 3I0POBBSL.

4.15 1lpoBenenue aHanmm3za m 0000meHHs O MeTomax H (GopMax COMHANbHOM
peabrimTanyy MOXWIBIX IPakaaH U uHBAIMAOB, Aerel ¢ OB3. OcyiecTBienune cBsa3u
C JPYTMMH YYPEKIECHUSMH IIO BOIIPOCAM COBEPINCHCTBOBAHUSA ()OPM U METOJIOB
paboThI U BHIABIICHUSA HOBBIX TEXHOJIOTHIECKUX IIPHEMOB U CPEJICTB PeaOHIUTAIIHH.

S. llopsinok nmpenocraBjaeHus COHATIBHBIX YCJIyT

5.1. T'paxxmane npuHHMaroTcsa Ha obciryxkuBanue B OTACIEeHHE Ha OCHOBAaHUU
pemenus YC3H o nmpu3HaHu# rpaxaaHuHA HY)KJAIOMAMCSI B COIMAJIBHBIX YCIIyTax U
MHAUBHIYAILHOM IIPOrPaMMBI IIPEIOCTABIEHUS COLMAIBHBIX YCIIYT.

5.2. AnmuHuCTpanusa YUpekaeHN 3aKiII09acT ¢ rPaKJaHUHOM WM 3aKOHHBIM
IPEICTABUTENIEM HECOBEPIICHHOJETHETO, MPUHATHIX HA COIMUAIBLHOE OOCIIYKHBAHHE B
OrpeneHue  NHMCHMEHHBIR  JOrOBOpP  (COrNMAMICHWE), ONPEHNCNSIONMA  YCIIOBHUS
IPEAOCTABJICHAS COLNMANBHBIX YyCIYyr, TMpaBa H O0A3aHHOCTH CTOPOH, TIPH
HEOOXOIUMOCTH — TOPAIOK U pa3Mep UX OIUIATHI.



5.3. Opranm3anus MPEAOCTABJICHAA COLMAIBHBIX YCIYT M MX (PMHAHCHPOBAHHE
npousBoauTcsi B pamkax @enepampHoro 3akoHa «O06 OCHOBaX COIHANLHOIO
obcyxxuanus rpaxzaad B Poccuiickoit @eneparum» ot 28.12.2013 Ne 442. Topsamok
OIPeNEIICHHsA pa3Mepa TUIAThl 32 MPEJOCTaBICHHAE COLMAIBHBIX YCIYT YCTAaHOBJIEH CT.
31, ct. 32 ®3-442.

5.4. JIONONHHTENbHBIE YCIIYTH, HE BKIIOYEHHBIE B IlepeueHp rapaHTHPOBAaHHBIX
COLMA/IBHBIX  YCIYI, TPEAOCTaBISIEMBIX  T'OCYJAAPCTBEHHBIMH  YUPEKICHUAMHU
COIMATGHOTO  OOCNY)XKMBAHWSA, TPEAOCTABIAIOTCA YUPEKACHUEM Ha  YCIIOBHAX
YACTUYHOH MM TMONHON orwiatel. Pacder CTOMMOCTH [OMOJHHUTEIBHBIX YCIYT
YTBEPIKIACTCS PYKOBOAWTENEM VYUPEXKICHUA MW COMIACYETCS C MHHHUCTEPCTBOM
COIMAITFHOM MOMMTHKKA KpacHOAPCKOro kpas.

5.5. Omnara Bcex BHAOB YCJIYT, MPEAOCTABIAEMBIX YUPEKIACHHUEM Ha ILUIATHOM
OCHOBE, IPOM3BOMUTCS TOCJIE 3aKIIOYSHHS JOrOBOPA IIyTEM NEPEUNCICHU NEHEKHBIX
CPEACTB Ha PacCUETHBINA CHET YUPEKACHUA.

5.6. Ha kaxmoro rpakmaHduHA, TMPHHATOIO HA COLHAIBHOE OOCIyXXMBAaHHE, B
COOTBETCTBHM C METONMYECKUMH DPEKOMEHIANHMAMH O BeaeHud Jimdneix jen [ICY,
oOpMIITETCS TIUHOE AEMO TONYYaTENsS COMUANBHBIX YCIYT, B KOTOPOM COOUpaeTcs BCsA
HE(POPMALSA O TIPEAOCTABICHHBIX COUATBHBIX YCIyTaX.

6. IIpaBa 1 orBercTBeHHOCTH OTaE/ICHUSN

6.1.0Tnenenne uMeeT npaso: ;

- 3arIpamMBaTe OT OOCIY)XUBAaEMbBIX TIpaXgaH HHGOPMALHMIO M AOKYMEHTHI,
HEOOXOMUMBIC JIII OpraHW3aldk pPalbOTHl MO PEHICHUIO BOIPOCOB COLHAIBHOTO
00cCITy’KuBaHUA B COOTBETCTBHH C JEHCTBYIONIMM 3aKOHOJATEILCTBOM,

- BHEAPATH B TPAKTHKY HOBbIE (OPMBI CONMANBHOrO OOCITYyXKWBAaHUA B
3aBHCHMOCTH OT XapakTepa HyKIaeMOCTU HACEJICHHUS B COLUAILHBIX YCIyTrax;

- BHOCHTb TPE/UTOKEHUSA 110 COBEPIICHCTBOBAHUIO PaboThl OTACIECHHS;

- COCTaBJIATH 3aIPOCH Ha IOJIY4YE€HUE CBEACHUH OT OPraHM3alui U YyIpeKICHHH
HC3aBUCHMO OT WX OPraHM3alliOHHO — TpaBOBBIX (OPM H BEIOMCTBCHHOM
NOAYMHEHHOCTH, HEOOXOQUMBIC IS PELICHUS BOIPOCOB, BXOSIIUX B KOMIECTEHIHIO
Otnenenus,

- UPOXOIUTH MEPEIIOATOTOBKY M NOBBIIIEHUE KBATU(HUKALIH.

6.2.01aeneHne HeCeT OTBETCTBEHHOCTD:

- 332 HECBOEBPEMEHHOE  pAacCMOTPEHHME  JOKYMEHTOB,  CBA3aHHBIX C
IOPENOCTABIIEHHEM CONMAIBHBIX YCOYyr WIM HE MOTHBHPOBAHHOM OTKa3€ B
IIPEIOCTABJICHAN CONHAILHBIX YCIIYT; .

- 33 Ka4eCTBO MPEIOCTABIEMBIX CONHAIBHBIX YCIYI' O0O0CIIyKHBacMBIM
rpaxiaHaMm;

- cotpynuukn OTaeleHus He WUMEIOT MpaBa pasrjamarb HWH(OopManuio
JIMYHOTO XapaKTepa, CTAaBINYI0 M3BECTHOM MM NP OKA3aHHH COMMAIBHBIX  YCIYT,
M HECYT OTBETCTBEHHOCTh 3a HECOOMOJCHHE KOHQUACHIHMATBHOCTH B COOTBETCTBU
U ¢ 3aKOoHOHaTeNnbcTBOM Poccuiickoit denepanuu.



